. Ombudsman Complaint Clinics

/ in Geraldton

Do you have a complaint that you have not been
able to resolve directly with:

> A State Government agency or university?
» A local government (your City, Town or Shire)?
» Your electricity, gas or water service provider?

If you do, you are invited to a FREE complaint clinic where
you can speak directly with officers from the Western
Australian Ombudsman and the Energy and Water
Ombudsman.

Complaint clinics will be held at the following places and times:

When: Wednesday 27 June, 4:00pm — 6:00pm
Thursday 28 June, 8:30am — 10:30am
(No appointment necessary)

Where: Pollinators CityHive

184 Marine Terrace, Geraldton
(Entrance from Swansea Laneway)

For further information, call 1800 117 000
or email communications@ombudsman.wa.gov.au

Energy and Water

OmbUdsmCIn Ombudsman _— o

Western Australia Western Australia JJ




