
 

 

 
Ombudsman Western Australia invites 

Aboriginal service providers, Elders  
and community members to 
Information Sessions in  

Karratha, Roebourne & South Hedland 
Having difficulty resolving complaints? Not sure what to do next? 

If you have not been able to resolve complaints, come to a free information session 
with short presentations by agencies about what they can do to assist: 

• Ombudsman Western Australia  
• Energy and Water Ombudsman Western Australia 
• Health and Disability Services Complaints Office 
• Equal Opportunity Commission 
• Consumer Protection 
• Aboriginal Legal Service 
• Office of the Information Commissioner (WA) 

At the event, you will also be able to speak directly with staff from each agency and 
collect information resources. 

Karratha Roebourne South Hedland 
Date:   
Monday 15 May  
Time:  
1.00pm – 3.00pm 
Location:   
Welcome Lotteries House 
7 Morse Court 

Date:   
Tuesday 16 May 
Time:            
1.00pm – 3.00pm  
Location:   
Ngurin Cultural Centre 
Roe Street 

Date:   
Friday 19 May 
Time:            
12.00 noon – 1.30pm  
Location:   
Wangka Maya 
Language Centre 
67 Throssell Road 

 
Light lunch will be provided 

 
For further information call 1800 117 000 or email 
communications@ombudsman.wa.gov.au 
Please let us know if you have any access  
needs or dietary requirements 

 


