Ombudsman Complaint Clinics
South West Region

Do you have a complaint that you have not been able to
resolve directly with:

» A State Government agency, local government or university?
» An electricity, gas or water services provider?

» An Australian Government agency?

» A health, mental health or disability service provider?

If you do, you are invited to a FREE complaint clinic where you can speak
directly with officers from the Western Australian Ombudsman, the Energy and
Water Ombudsman, Commonwealth Ombudsman and Health and Disability
Services Complaints Office.

Complaint clinics will be held at the following times (No appointment necessary)

Bunbury Busselton
Wednesday 28 February 2018, 4:30 — 6:30pm Thursday 1 March 2018, 4:00 — 6:00pm
Thursday 1 March 2018, 8:30 — 10:00am Busselton Community Resource Centre

Bunbury Regional Art Galleries 21 Cammilleri St
64 Wittenoom Street

Harvey Collie

Friday 2 March 2018, 2:00 — 3:30pm Friday 2 March 2018, 11:30am — 1:00pm
Harvey Recreation and Cultural Centre Collie Community House

Tom Latch Drive 5 Forrest Street

For further information, call 1800 117 000
or email communications@ombudsman.wa.gov.au
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