
ombudsman                               v/Esqn/* a/\sqMeil/y// a/emb/z<s/m/En/ (l//ek+p//l/) 
iv/dex/I iv/ê/iT/*y//e] ke+ il/A s/Uc/n// p/F/ 

iv/dex/I iv/ê/iT/*y//e] k+I ix/k+/y/t/e] 

v/Esqn/* a/\sqMeil/y// a/emb/z<s/m/En/

ih]dI

ag/st/ 2010 m/e] 
d/ehr/w* g/w* 

y/h s/Uc/n// p/F/ Wn/ iv/dex/I C/F//e] ke+ il/A hE j//e Wcc/ ix/`//, vy/v/s//iy/k+ ix/`// aT/v// iv/ê/l/y/ k+I p/Zμ/w* k+r rhe hE] t/T// ij/n/ke+ 
p//s/ sqUze]q (iv/ê/T/I*) v/Ij μ// hE a/Er v/e ap/n/e v/Esqn/* a/\sqMeil/y// ke+ s//v/*j/in/k+ ix/`// p/>d/t// (y/Uin/v/is/*qI, k+/\l/ej/, s/]sT//n/ aT/v// 
iv/ê/l/y/) ke+ b//re m/e] ix/k+/y/t/ k+rn// c//ht/e hE] =  

iixx//kk++//yy//tt//  kk++rrnn////  

y/id a/p/ iv/dex/I C/F/ hE] a/Er a/p/k+/e ap/n/e s//v/*j/in/k+ ix/`// p/>d/t// k+I a/er s/e k+/ew* s/m/sy// hE aT/v// a/p/k+/ n//m//]k+n/ in/l/]ib/t/ 
y// rä k+r idy// g/y// hE a/Er a/p/ s/m/J/t/e hE] ik+ a/p/ke+ s//T/ n//w]s//pμéI y// jμy//dt/I huw* hE t//e a/p/ ix/k+/y/t/ k+r s/k+t/e hE] = k+/ew* 
B/I C/F/ m//m/l/e p/r a/]t/irk+ aT/v// b//Ä p/un/r/v/l//ek+n/ k+/ an/ur/eD/ k+r s/k+t// hE = 

pp//hhll////  kk++ddmm//  --  aapp//nn// ee  ss////vv// **jj//iinn//kk++  iixx//`̀////  pp// >>dd//tt////  ss// ee  iixx//kk++//yy//tt//  kk++rree ]]   ((aa//]]tt//iirrkk++  pp// uunn//rr//vv//ll//// eekk++nn//))  

aa//pp//  iikk++ss//  tt//rrhh  kk++II  iixx//kk++//yy//tt//  kk++rr  ss//kk++tt// ee  hhEE ]]  

a/p/ ap/n/e ix/`// p/>d/t// è/r/ il/A g/A Aes/e in/[/*y/ ke+ b//re m/e] ix/k+/y/t/ k+r s/k+t/e hE] ij/s/s/e a/p/ p/>B//iv/t/ huA h/e] a/Er ij/s/e a/p/ 
g/l/t/ aT/v// any//y/p/U[/* s/m/J/t/e hE] = 

a/\sqMeil/y// k+I s/rk+/r n/e Ak+ n/ex/n/l/ k+/ez a/\pμé p/>Eikqs/ P+/\r rij/sqMex/n/ a/eT//eirqIjμ/ A]z p/>/ev//w*zrs/< a/\pμé Aj/uke+x/n/ A]z qMein/]g/ qu 
a/ev/rs/Is/< sqUze]qs/< 2007 (iv/dex/I iv/ê/iT/*y//e] ke+ n//m//]k+n/ in/k+/y//e] a/Er ix/`// t/T// p/>ix/`/[/ p/>d/t//a/e] ke+ il/A Ak+ r/{qMIy/ a/c//r 
s/]iht// - id n/ex/n/l/ k+/ez) k+/e l//g/U ik+y// hE j//e Wn/ m//n/d]z/e] k+I j//n/k+/rI det// hE ij/n/k+/ s//v/*j/in/k+ ix/`// p/>d/t//a/e] k+/e iv/dex/I 
C/F//e] k+/e ix/`// a/Er p/>ix/`/[/ ke+ k+/y/*k>+m//e] k+/e p/>d/n/ k+rn/e m/e] p//l/n/ k+rn// h/eg// = y/id a/p/ s/m/J/t/e hE] ik+ a/p/ke+ ix/`// p/>d/t// 
è/r/ il/A g/A in/[/*y/ y// Wn/ke+ è/r/ k+I g/w* k+/r*v//w* m/e] wn/ m//n/d]z/e] k+/ p//l/n/ n/hI] ik+y// g/y// hE t//e a/p/ Wn/ke+ b//re m/e] ix/k+/y/t/ 
y// Wn/ke+ iK/l//pμé ap/Il/ k+r s/k+t/e hE] =   

y/id a/p/ ik+s/I s/m/sy// k+/e ik+s/I any/ t/rIke+ s/e n/hI] s/ul/J// s/k+t/e t//e id n/ex/n/l/ k+/ez ke+ a]t/g/*t/ y/h a/v/xy/k+ hE ik+ a/p/k+/ 
ix/`// p/>d/t// a/p/k+/e Ak+ a/Ep/c//irk+ ix/k+/y/t/ k+rn/e k+/ av/s/r de ij/s/ p/r a/]t/irk+ ix/k+/y/t/ p/r k+/r*v//w* a/Er p/un/riv/c//r k+I 
p/>ik>+y// l//g/U h/e = a/p/k+/e Aes// x/IG/>t// s/e k+rn// h/eg// ky//e]ik+ ix/k+/y/t/ k+rn/e a/Er Ws/ p/r id n/ex/n/l/ k+/ez ke+ a]t/g/*t/ iv/c//r 
k+rn/e p/r s/m/y/ s/Im// l//g/U h/eg/I (j//e a/p/ke+ ix/`// p/>d/t// è/r/ t/y/ k+I j//t/I hE) =      

pp//rr//mm//xx// **  kkee++  iill//AA  ww]]qqrrnn// eexx//nn//ll//  ssqqUUzzee ]]qq  AAzzvv////ww**jj μμ//rr  ((aa]]tt//rr// **{{qqMMIIyy//  iivv//êê//iiTT// **yy//// ee ]]  kk++//  pp//rr//mm//xx// **dd//tt////))  ss// ee  ss// ]]pp//kk**++  kk++rree ]]    

y/id a/p/ n/hI] j//n/t/e ik+ a/p/k+/e ap/n/I ix/k+/y/t/ m/e] ky// il/K/n// c//ihA, ix/k+/y/t/ ik+s/e B/ej/n/I h/eg/I a/Er ix/k+/y/t/ k+rn/e k+I 
a]it/m/ it/iT/ ky// hE t//e s/l//h a/Er s/h/y/t// ke+ il/A ap/n/e ix/`// p/>d/t// ke+ w]qrn/ex/n/l/ sqUze]q Azv//w*j μ/r s/e s/]p/k*+ k+re] = ap/n/I
ix/k+/y/t/ k+rt/e s/m/y/ Ws/ke+ s//T/ m//m/l/e s/e s/]b/]iD/t/ p/UrI j//n/k+/rI a/Er dst//v/ej μ/ y// s/b/Ut/ x//im/l/ k+rn// m/hfv/p/U[/* hE =

aa//pp//kkee++  iixx//`̀////  pp// >>dd//tt////  kk++// ee  aa//pp//kk++II  iixx//kk++//yy//tt//  kk++//  iinn//DD//// **rr[[//  kk++rrnn////  hh// eegg////  

ix/`// p/>d/t// k+/e a/p/k+I ix/k+/y/t/ p/>/pt/ h/en/e p/r a/p/ke+ è/r/ dI g/w* j//n/k+/rI p/r iv/c//r k+rke+ y/h in/[/*y/ l/en// h/eg// ik+ ky// 
a/p/ke+ è/r/ WQ/A g/A m//m/l/e p/r Wic/t/ k+/r*v//w* k+I g/w* hE = j/b/ ix/`// p/>d/t// ix/k+/y/t/ k+I j//\]c/ k+r l/et// hE t//e Ws/e k+/r[//e] s/iht/ 
ap/n// in/[/*y/ a/p/k+/e il/iK/t/ Op/ m/e] den// h/eg// =      

ddUUss//rr//  kk++ddmm//  --  zzbbllyy// UU  AA  aa//eemmbb//zz<<ss//mm// EEnn//  ((pp//iixxcc//mm//II  aa//\\ssqqMM ee iill//yy////  kkee++  ll//// eekk++pp////ll//))  ss// ee  iixx//kk++//yy//tt//  kk++rree ]]   ((bb////ÄÄ  pp// uunn//rr//vv//ll//// eekk++nn//))  

yy//iidd  aa//pp//  aapp//nn// ee  ss////vv// **jj//iinn//kk++  iixx//`̀////  pp// >>dd//tt////  èè//rr//  iill//AA  gg//AA  iinn//[[// **yy//  ss// ee  ss// ]]tt// uu{{qq  nn//hhII ]]  hhEE ]]  tt//// ee  kkyy////  kk++rree ]]  

y/id il/iK/t/ irp//eq* ke+ p/>/pt/ h/en/e ke+ b//d B/I a/p/ m/Ul/ in/[/*y/ s/e as/]t/u{q hE] a/Er a/p/k+/ m//n/n// hE ik+ in/[/*y/ l/en/e m/e] k+/ew* F/uiq huw* hE 
t//e a/p/ a/emb/z<s/m/En/ s/e in/{p/`/ b//Ä p/un/r/v/l//ek+n/ k+/ an/ur/eD/ k+r s/k+t/e hE] = in/{p/`/ b//Ä p/un/r/v/l//ek+n/ k+/ an/ur/eD/ a/p/ p/F/, 
w*-m/el/, pμéEks/ è/r/ k+r s/k+t/e hE] aT/v// hm//rI v/eb/s//w*q www.ombudsman.wa.gov.au p/r Wp/l/bD/ k+]pl/e]q (ix/k+/y/t/) 
pμé/\m/* wst/em//l/ k+r s/k+t/e hE] =    

Hindi 



v/Esqn/* a/\sqMeil/y// a/emb/z<s/m/En/

iv/dex/I iv/ê/iT/*y//e] k+I ix/k+/y/t/e] ag/st/ 2010 m/e] d/ehr/w* g/w**  

j/b/ a/p/ hm/s/e ix/k+/y/t/ k+rt/e hE] t//e a/p/k+/e hm/e] b/t//n// h/eg// ik+ a/p/ke+ an/us//r a/p/ke+ s//v/*j/in/k+ ix/`// p/>d/t// n/e ky// g/l/t/ 
ik+y// hE - y/id a/p/ hm/e] y/h j//n/k+/rI de s/ke+] t//e hm/e] a/s//n/I h/eg/I: ky// a/p/k+I r/y/ m/e Wnh/e]n/e ik+s/I n/Iit/ k+/ p//l/n/ n/hI] ik+y// 
y// g/l/t/ p/>ik>+y// wst/em//l/ k+I hE; n/ex/n/l/ k+/ez ke+ m//n/d]z/e] k+/ p//l/n/ n/hI] ik+y// y// ku+C an/uic/t/ ik+y// hE =   

y/id ix/k+/y/t/ j/m// k+rn/e s/e p/hl/e a/p/ hm/s/e b//t/c/It/ k+rn// c//ht/e hE] t//e s/pt//h ke+ ik+s/I B/I k+/y/*idv/s/ m/e] p/>/t/: 8.30 b/j/e s/e 
s//y/] 5 b/j/e t/k+ hm/e] (08) 9220 7555 p/r aT/v// in/x/ulk+ s/ev// 1800 117 000 p/r s/]p/k*+ k+re] = 

aa//eemmbb//zz<<ss//mm// EEnn//  kkyy////  kk++rr  ss//kk++tt////  hhEE  

id p//il/*y//m/e]qrI k+im/xn/r Akq 1971 (s/]s/dIy/ k+im/xn/r iv/D//n/ 1971) ke+ a]t/g/*t/ hm/ y/h C/n/b/In/ k+r s/k+t/e hE] ik+ ky// a/p/ 
a/Er a/p/ke+ n//m//]k+n/ ke+ b//re m/e] ap/n// in/[/*y/ l/et/e s/m/y/ s//v/*j/in/k+ ix/`// p/>d/t// n/e Ak+ in/{p/`/ a/Er Wic/t/ p/>ik+y// ap/n//w* T/I 
a/Er ky// p/irisT/it/y//e] k+/e Dy//n/ m/e] rK/t/e huA Wic/t/ in/[/*y/ il/y// g/y// T// = ws/m/e] y/h j//\]c/ k+rn// x//im/l/ h/e s/k+t// hE ik+ ix/`// 
p/>d/t// n/e id n/ex/n/l/ k+/ez ke+ m//n/d]z/e] a/Er a/p/k+I ix/k+/y/t/ m/e] WQ/A g/A m/uäe s/e s/]b/]iD/t/ n/Iit/y//e] a/Er p/>ik>+y//a/e] k+/ p//l/n/ ik+y// 
hE y// n/hI] = ij/n/ p/>k+/r ke+ m/uä/e] p/r hm/ iv/c//r k+rt/e hE] Wn/m/e] iv/l/]b/, n/Iit/ k+/ p//l/n/ n/ k+rn//, s/hI p/>ik>+y// n/ ap/n//n// a/Er 
k+m/*c//iry//e] è/r/ an/uic/t/ vy/v/h/r x//im/l/ hE] =    

aa//pp//kk++II  iixx//kk++//yy//tt//  pp// >>//pptt//  hh// eenn// ee  pp//rr  aa//eemmbb//zz<<ss//mm// EEnn//  kkyy////  kk++rrtt////  hhEE  

hm/ a/p/k+/e il/iK/t/ Op/ m/e] b/t//A]g/e ik+ hm/e] a/p/k+I ix/k+/y/t/ p/>/pt/ huw* hE = Ws/ke+ b//d, a/p/n/e j//e il/K// hE hm/ Ws/k+I C/n/b/In/ 
k+re]g/e a/Er ix/`// p/>d/t// s/e j/v//b/ ke+ il/A s/]p/k*+ k+re]g/e = hm/ Wnhe] a/p/k+I ix/k+/y/t/ k+I p/>it/il/ip/ de s/k+t/e hE] = j/b/ hm/e] Wn/k+/ 
j/v//b/ im/l/eg// t//e hm/ y/h PE+s/l// k+re]g/e ik+ a/p/k+I ix/k+/y/t/ Wic/t/ hE y// n/hI] a/Er ws/ke+ ky// k+/r[/ hE] - hm/ ws/e ip/>il/im/n/rI iv/W 
(p/>/r]iB/k+ in/[/*y/) k+ht/e hE] =    

aa//eemmbb//zz<<ss//mm// EEnn//  kk++//  PPEE++ss//ll////    

y/id hm/ a/p/k+I ix/k+/y/t/ s/e s/hm/t/ hE]  

hm/ s//v/*j/in/k+ ix/`// p/>d/t// k+/e ap/n// ip/>il/im/n/rI iv/W B/ej/e]g/e a/Er Wn/s/e j/v//b/ m//\]g/e]g/e = hm/ Wn/ke+ j/v//b/ p/r iv/c//r k+re]g/e a/Er Wnhe] 
ap/n// a]it/m/ PE+s/l// de]g/e ij/s/m/e] y/h is/P+/irx/ h/eg/I ik+ v/e ap/n/e in/[/*y/ aT/v// k+/r*v//w* p/r iP+r s/e iv/c//r k+re] = ix/`// p/>d/t// k+/e 
id n/ex/n/l/ k+/ez ke+ a]t/g/*t/ k+I g/w* is/P+/irx//e] k+/e m//n/n// h/eg// = hm/ ap/n/e a]it/m/ in/[/*y/ ke+ b//re m/e] a/p/k+/e il/K/e]g/e a/Er iv/st//r s/e 
ap/n/e in/[/*y/ ke+ k+/r[/ b/t//A]g/e = hm//re k+/y//*l/y/ ke+ ij/s/ vy/ifé n/e a/p/k+I ix/k+/y/t/ p/r in/[/*y/ il/y// hE a/p/ Ws/s/e b//t/c/It/ k+r 
s/ke+]g/e =   

y/id hm/ a/p/k+I ix/k+/y/t/ s/e s/hm/t/ n/hI] hE]  

hm/ ap/n/e ip/>il/im/n/rI iv/W s/e a/p/k+/e il/K/ k+r av/g/t/ k+r/A]g/e a/Er a/p/s/e p/UCe]g/e ik+ ky// hm/n/e a/p/ke+ m/uäe k+/e QIk+ t/rh s/e 
s/m/J// hE y// n/hI] a/Er a/p/k+/e a/Er j//n/k+/rI den/e t/T// ap/n/e iv/c//r vy/fé k+rn/e k+/ av/s/r de]g/e = hm/ Wn/ s/b/ p/r iv/c//r k+rke+ 
a/p/k+/e ap/n// a]it/m/ in/[/*y/ a/Er Ws/ke+ k+/r[//e] k+I j//n/k+/rI de]g/e = y/id a/p/ c//he] t//e a/p/ hm//re k+/y//*l/y/ ke+ ij/s/ vy/ifé n/e 
a/p/k+I ix/k+/y/t/ p/r in/[/*y/ il/y// hE, Ws/s/e b//t/c/It/ k+r s/ke+]g/e = hm/ a/p/ke+ ix/`// p/>d/t// k+/e B/I il/K/e]g/e a/Er Ws/e ap/n/e a]it/m/ 
in/[/*y/ s/e av/g/t/ k+rv//A]g/e = y/id a/v/xy/k+ hua/ t//e a/p/k+/ ix/`// p/>d/t// a/p/k+/e a/Er a/\sqMeil/y/n/ s/rk+/r k+/e a/p/ke+ a/\sqMeil/y// 
m/e] iv/ê/T/I* ke+ Op/ m/e] n//m//]k+n/ k+I isT/it/ ke+ b//re m/e] il/K/eg// =   

hhmm//  ss// ee  ss// ]]pp//kk**++  kkEE++ss// ee  kk++rree ]]  
a/emb/z<s/m/En/ k+/ k+/y//*l/y/ s//em/v//r s/e x/uk>+v//r p/>/t/: 8.30 b/j/e s/e s//y/] 5.00 b/j/e t/k+ K/ul// rht// hE = iv/k+l//\]g/ l//eg/ a/s//n/I s/e 
hm//re k+/y//*l/y/ m/e] a/ s/k+t/e hE] =  

k+/y//*l/y/ k+/ p/t//: z/k+ k+/ p/t//: 
2s/rI m/]ij/l/, a/lb/q* Pe+s/I h/Ws/ Ombudsman Western Australia 
469 v/Eil/]g/qn/ sqMIq PO Box Z5386, St Georges Terrace,  
p/T/* p/ixc/m/I a/\sqMeil/y// 6000 PERTH WA 6831 

qel/Ipμé/en/: (08) 9220 7555 in/x/ulk+ p μé/en/: 1800 117 000 (dUr-dr/jμ/ ke+ wl//k+/e] s/e in/:x/ulk+) 

pμéEks/: (08) 9220 7500 w*-m/el/: mail@ombudsman.wa.gov.au 

n/ex/n/l/ irl/e s/ev//: qI qI v//w* aT/v// m//ezm/ k+/ wst/em//l/ k+rn/e v//l/e 133 677 p/r pμé/en/ k+re] a/Er 9220 7555 n/]b/r m//]\g/e] = v//ew*s/ 
a/en/l/I (ke+v/l/ b//t/c/It/) ke+ il/A 1300 555 727 p/r pμé/en/ k+re] a/Er 9220 7555 n/]b/r m//\g/e] = 

duB//i{/}y// s/ev//: qM/]s/l/eiq]g/ A]z w]qrp/>eiq]g/ s/iv/*is/j μ/ (iqs/) n/ex/n/l/ 131 450 p/r =  

an/uv//d: y/h s/Uc/n// p/F/ any/ B//{//a/e] m/e] Wp/l/bD/ hE = a/Er j//n/k+/rI ke+ il/A hm//rI v/eb/s//w*q www.ombudsman,wa,gov.au 
p/r j// k+r p/ibl/ke+x/n/s/< p/r ikl/k+ k+re] = 


