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Appendix 1 – Allegations Received and Outcome of 
Allegations Finalised By Public Authorities 
 

Departments and Authorities 
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Attorney-General - Department of the 17 4 7 1 2 1 1    1 17 
Australian Integration Management 
Services - Transport 2  1  1       2 

Botanic Park & Gardens Authority 1  1         1 

Builders’ Registration Board 6 1 1        1 3 

Building Disputes Tribunal 3  1         1 

Central TAFE 6  4   1      5 

Chemistry Centre 1  1         1 

Child Protection - Department for 51 5 37  1 1 9  1  3 57 

Communities - Department for 2   1  1      2 
Consumer & Employment Protection 
- Department of 5 1 3         4 

Corrective Services - Department of 264 15 187 11 1 28   2 1 3 248 
Criminal Injuries Compensation - 
Chief Assessor of 1          1 1 

Culture & the Arts - Department of 4  4         4 

Curriculum Council 1      1  4  2 7 

Curtin University of Technology 7  3    3  2   8 

Disability Services Commission 1  1         1 

Edith Cowan University 13  8   1   1 3 3 16 

Education & Training - Department of 43 5 19 2  4 4 1 1 1 4 41 

Electoral Commission 1  1         1 
Electricity Corporations (Horizon 
Power, Synergy, Verve Energy and 
Western Power) 

17 1 7   1 2    4 15 

Environment & Conservation -
Department of 6 2 2   1    1 1 7 

Environmental Protection Authority 2  1         1 

Equal Opportunity Commission 1 1          1 

Fisheries - Department of 8 1 3         4 

Gold Corporation 3     3      3 
Government Employees 
Superannuation Board 5 1 2  2       5 

GSL (Aust) Pty Ltd - Courts 1  1         1 

GSL (Aust) Pty Ltd - Transport 7 1 4   2      7 

Health - Department of 15 2 7   2   1 2 5 19 

Housing and Works - Department of 49  36 1 3 2   2 2 9 55 

Indigenous Affairs - Department of 2 1          1 
Industry & Resources - Department 
of 1            
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A
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in 2007-08 *

Information Commissioner - Office of 
the 1 1          1 

Insurance Commission of Western 
Australia 3  4         4 

Kimberley TAFE 1            
Landcorp (Western Australian Land 
Authority) 1   1        1 

Landgate 1  1         1 

Legal Aid WA 5  2  1 1      4 

Legal Practice Board 2  2         2 
Legal Practitioners’ Complaints 
Committee 4 1 3         4 

Local Government - Department of 4  3 1        4 

Main Roads WA 9  7    4    1 12 

Medical Board of WA 6 1 3        1 5 

Metropolitan Cemeteries Board 8            

Murdoch University 9  6   1    3 3 13 

Nurses Board of WA 3  1        1 2 

Organisation not identified 15 8 6         14 
Planning & Infrastructure - 
Department for 48 3 25 1 4 5   1 5 3 47 

Plumbers’ Licensing Board   1         1 

Prisoners’ Review Board 2 1 1         2 
Premier & Cabinet - Department of 
the 2  1         1 

Psychologists’ Board of WA 2 1          1 

Public Advocate 2  2         2 

Public Prosecutions - Director of 1 1          1 

Public Transport Authority 10 1 7   1    3 1 13 

Public Trustee 11  8        2 10 
Racing, Gaming & Liquor - 
Department of 1  1         1 

Real Estate and Business Agents’ 
Supervisory Board 10  3   2      5 

Rottnest Island Authority 1  1         1 

SERCO - Acacia Prison 21  14   2     1 17 
Settlement Agents’ Supervisory 
Board 1  1         1 

Sport Centre Trust           2 2 

Swan TAFE 1  1         1 

Totalisator Agency Board 1  1         1 

Treasury &  Finance - Department of 13  6    1    1 8 

University of Western Australia 1  1    2    1 4 

Water - Department of 2 1 2         3 

Water Corporation 15 1 8  1 2 1   1 3 17 

Western Australia Police 130 14 87 3 1 13   1 2 6 127 
Western Australian College of 
Teaching 2  3         3 
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Western Australian Industrial 
Relations Commission 2 1 1         2 

Western Australian Planning 
Commission 2  1      2  2 5 

Workcover 7 3 1 1        5 

Worksafe 4 1 2   1      4 

Sub Totals (Depts. & Authorities) 910 80 559 23 17 76 28 1 18 24 65 891 
 
* Allegations finalised in 2007-08 may include allegations which were received in earlier financial years.
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Appendix 1 – Allegations Received and Outcome of 
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Albany - City of 3                   3 3 

Armadale  - City of 6   3           1   2 6 

Bassendean - Town of 1   1                 1 

Bayswater - City of 6   1     2       1 4 8 

Beverley - Shire of     1                 1 

Boddington - Shire of 1     1               1 

Bridgetown / Greenbushes - Shire of 2               1   1 2 

Brookton - Shire of 1     1               1 

Broome - Shire of                     3 3 

Bunbury - City of 7   5               1 6 

Busselton - Shire of 2   1                 1 

Cambridge - Town of 4   6       1       2 9 

Canning - City of 5 1 4         1     3 9 

Chittering - Shire of 1               1   1 2 

Claremont - Town of 4   3                 3 

Cockburn - City of 6 2 3       1   1     7 

Collie - Shire of 2   1               1 2 

Coolgardie - Shire of 1   1                 1 

Coorow - Shire of 1   1                 1 

Dandaragan - Shire of 1                   1 1 

Dardanup - Shire of 1   1                 1 

Denmark - Shire of 2   2               1 3 

Donnybrook / Balingup - Shire of 1                       

Dumbleyung - Shire of 2   2                 2 

East Pilbara - Shire of 1             1       1 

Esperance - Shire of 1     1               1 

Fremantle - City of 2       1 1           2 

Geraldton - City of 2   1               1 2 
Geraldton - Greenough Regional 
Council 2                   2 2 

Gingin - Shire of 3                   3 3 

Gosnells - City of 8   2 1   1     1   5 10 

Harvey - Shire of 1   1                 1 

Jerramungup - Shire of 1   1                 1 

Joondalup - City of 9   4             3 2 9 

Kalamunda - Shire of 4   2 2             1 5 
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Kalgoorlie / Boulder - City of 2   2                 2 

Kojonup - Shire of 1   1                 1 

Kwinana - Town of 1   1                 1 

Local Governments - multiple                     1 1 

Mandurah - City of 3   2                 2 

Manjimup - Shire of 1                       

Melville - City of 12   4   1       2   4 11 

Merredin - Shire of 1                       

Mosman Park - Town of             1         1 

Mundaring - Shire of 4   4   1             5 

Murray - Shire of 1         1           1 

Nannup - Shire of 1   1                 1 

Nedlands - City of 5   3               1 4 

Northampton - Shire of 1   1                 1 

Peppermint Grove - Shire of 1                   1 1 

Perenjori - Shire of                   1   1 

Perth - City of 7 1 4     1     1   2 9 

Pingelly - Shire of 1                   1 1 

Rockingham - City of 6   6                 6 

Serpentine / Jarrahdale - Shire of 2   1               2 3 

South Perth - City of 3   1     1           2 

Stirling - City of 12   6   1           5 12 

Swan - City of 19   7 1   1   1     3 13 

Toodyay - Shire of 3   1         1   2 2 6 

Victoria Park - Town of 1               2 1   3 

Vincent - Town of 8   5     2         1 8 

Wanneroo - City of 4   2                 2 

Wyndham / East Kimberley - Shire of 4   1 1 1             3 

York - Shire of 6   1 1   2         2 6 
Sub Totals (Local Governments) 204 4 101 9 5 12 3 4 10 8 62 218 

Organisation not within jurisdiction 135 135          135 
Grand Totals  
(Departments & Authorities and 
Local Governments) 

1249 219 660 32 22 88 31 5 28 32 127 1244 

 
* Allegations finalised in 2007-08 may include allegations which were received in earlier financial years. 

http://www.ombudsman.wa.gov.au/documents/annualreports/2008/overview.pdf



