Appendices

The following publications are available electronically on the Ombudsman’s website at

www.ombudsman.wa.gov.au and in hard copy by request to mail@ombudsman.wa.gov.au:

Brochures

Ombudsman Western Australia

Guidelines and Fact Sheets

Being interviewed by the Ombudsman

How we assess your complaint

Assessment checklist

Requesting the review of a decision

Making a complaint to a State Government agency

Procedural fairness

Good record keeping

Dealing with unreasonable complainants

Overview of the complaint investigation process

Investigation of complaints

Guidelines for conducting administrative investigations

The Ombudsman's redress guidelines

Information for boards and tribunals
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http://www.ombudsman.wa.gov.au/documents/factsheets/Ombudsman%20Fact%20Sheet%20Being%20Interviewed%20by%20the%20Ombudsman.pdf
http://www.ombudsman.wa.gov.au/documents/factsheets/Ombudsman%20Fact%20Sheet%20How%20we%20Assess%20your%20Complaint.pdf
http://www.ombudsman.wa.gov.au/documents/factsheets/assessment_checklist.pdf
http://www.ombudsman.wa.gov.au/documents/factsheets/Requesting%20the%20review%20of%20a%20decision.pdf
http://www.ombudsman.wa.gov.au/documents/factsheets/Ombudsman%20Fact%20Sheet%20Making%20a%20Complaint%20to%20a%20State%20Government%20Agency.pdf
http://www.ombudsman.wa.gov.au/documents/factsheets/Ombudsman%20Fact%20Sheet%20Procedural%20Fairness.pdf
http://www.ombudsman.wa.gov.au/documents/factsheets/Ombudsman%20Fact%20Sheet%20Good%20Record%20Keeping.pdf
http://www.ombudsman.wa.gov.au/documents/factsheets/Ombudsman%20Fact%20Sheet%20Dealing%20with%20Unreasonable%20Complainants.pdf
http://www.ombudsman.wa.gov.au/documents/factsheets/Overview%20of%20the%20complaint%20investigation%20process.pdf
http://www.ombudsman.wa.gov.au/documents/infosheets/Investigation%20of%20complaints%202006.pdf
http://www.ombudsman.wa.gov.au/documents/factsheets/Guidelines%20for%20conducting%20administrative%20investigations.pdf
http://www.ombudsman.wa.gov.au/documents/factsheets/The%20Ombudsman's%20redress%20guidelines.pdf
http://www.ombudsman.wa.gov.au/documents/factsheets/Ombudsman%20Fact%20Sheet%20Information%20for%20Boards%20and%20Tribunals.pdf
http://www.ombudsman.wa.gov.au/documents/annualreports/2008/overview.pdf



