
 

                     

  

HHeellppiinngg  yyoouu  rreeaadd  tthhiiss  AAnnnnuuaall  RReeppoorrtt  

FFoorrmmaatt  aanndd  AAcccceessssiibbiilliittyy  

This Annual Report has been produced in two formats to 
optimise accessibility and ease of navigation. It is 
available in print format and electronic viewing format.  

This Annual Report can be made available in alternative 
formats to meet the needs of people with a disability. 
Requests should be directed to the contact below. 

HHyyppeerrlliinnkkss  

In the electronic version of this Annual Report, 
hyperlinks are used extensively to allow readers to 
quickly access the information. Hyperlinks are formatted 
as blue text, bold and underlined. In the footer of 
every page, there is a hyperlink to the Overview section 
of the Report. 

DDaattaa  

Where available, this Annual Report includes data for 
the current and three previous financial years for 
reference purposes. For earlier data, please see the 
website for earlier Annual Reports or request copies 
from the contact below. 

CCoonnttaacctt  ffoorr  mmoorree  iinnffoorrmmaattiioonn  

If you have enquiries about this Annual Report or any 
other Ombudsman Western Australia publications, 
including requesting printed and electronic copies of 
publications, contact: 

Communications Manager 
PO Box Z5386 
St Georges Terrace 
PERTH WA 6831 

Telephone: (08) 9220 7555 or 1800 117 000 (free call) 
Facsimile: (08) 9325 1107 
Email: mail@ombudsman.wa.gov.au  
Web: www.ombudsman.wa.gov.au   
ISSN: 1832-245X 
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