Serving Parliament — Serving Western Australians

Fair, accountable and responsive decision making and practices by public authorities.

To serve Parliament and Western Australians by:

Resolving complaints about the decision making of public authorities; and

Improving the standard of public administration.

We value being:

Fair: We observe procedural fairness at all times, use a ‘no surprises’ approach in all of our
work and provide our services equitably to all Western Australians.

Independent: The Ombudsman is an officer of the Parliament, independent of the Government
of the day and independent of all parties in dispute.

Accountable: We should be, and are, accountable for our performance and proper
expenditure of taxpayers’ money. Being accountable means being:

- Rigorous: We undertake work that is important to the community and our decisions are
supported by appropriate evidence.

- Responsible: All recommendations for change to public administration must be practical
and proportionate to the problem identified and must demonstrate a net public benefit.

- Efficient: We undertake our work in a timely way at least cost. We value working with other
agencies that further good public administration but we should never duplicate their work.

Our strategic focus is:

Complaint resolution that is independent, fair and timely raising community awareness of
our role and increasing access to our services;

Improved public administration through investigation of concerns that affect the broader
community, recommending improvements and promoting good practice;

Review and investigation of certain child deaths and recommendations to the Department for
Child Protection and other public authorities;

Audit of telecommunications intercepts and review of appeals by international students; and

Good governance and maintaining a skilled and valued workforce.

For contact details, please see inside back cover.
ISSN: 1832-245X
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